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CUSTOMER VOICES
Sunshine Mining and Refining Company

Located in the heart of Idaho’s Silver Valley, the Sunshine 
Mine boasts a mineral endowment of more than 360 million 
ounces of silver. It’s historically one of the largest and most 
productive mines in the United States. 

With an eye towards expansion, the team at Sunshine Silver 
Mine reached out to Tunnel Radio to conduct a detailed 
survey of the mine, including on-site training, essential to 
realizing their growth e�orts.

WHAT THEY SAID ABOUT WORKING 
WITH TUNNEL RADIO
"Working with the Tunnel Radio Technical Team has been a 
game-changer. From the site survey to ongoing support, 
their professionalism and expertise have consistently 
exceeded our expectations.

Their on-site training was tailored to our team’s experience, 
helping both engineers and �eld techs feel con�dent using 
the Tunnel Radio system—ensuring we fully understood the 
technology and its real-world application.

Overall, the Tunnel Radio team is knowledgeable, responsive, 
and genuinely invested in our success. More than just a 
vendor, they’re a true partner in maintaining safe, e�cient 
underground communication."

Brian Higdem, 
Maintenance Superintendent, Sunshine Mining & Refining


